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Usability Test and Findings from Phase I

Scenario 1

You want to book an online appointment for a
massage at Yu's Spa's website.

Scenario 2
Your friend recommends Yu's Spa as an excellent
place for a massage, and you would like to know
more about the services they offer and the prices.

Test time 1:93 1:25 0.97
Completion N N N
Kayak error 3 3 2
Fatal error 0 0 0
Difficulty Not difficult Somewhat None
Confusion level Little Little No
Mood OK OK OK
Notable User | guess the way to gois  Qoo, that's | don't see any messages. H
Comments to dial this number. confusing. What the Nothing pop-up. At this
Nothings happen here.  heck just happened? point, | will probably decide
Nope, | don't know. Ooo bizarre. | can't to go to a different website.
find anywhere to Not enough information.
book an online
appointment.
My Thoughts I thought that all participants would look first on the Home page for a "Book an

Suggestions

appointment" button and then try the Contact Us page, but the interesting thing is
that P3 didn't even look for options on the Home page like P1 and P2. She went

straight to the Skin Care Page, where she thought she could find massage services
and an option to book an appointment.
| suggest placing the "Book Now" button at the top of every page so the user can see
it right after the page is loaded.

Test time
Completion
Kayak error
Fatal error
Difficulty
Confusion level
Mood

Notable User
Comments

My Thoughts

Suggestions

1:04

N

2

0

OK

Some

Confused/OK

When you click Call Us,
it doesn't give you the
right page.

1:24

N

4

0

oK

Little with buttons
Confused

I have no idea how
much any of this costs.
| am stuck.

0:86

N

2

0

OK

None

Fine

I can't get any information
about the place and what
exactly they do there—
nothing about the prices. |
will be disappointed at this
point.

P1 and P2 were confused with the buttons on the Home page not leading to
anywhere. All participants were disappointed after clicking on the Skin Care page
because of the lack of information.

Fix broken links. Add two more pages on the top navigation - Services and
Products. Rearrange the home page — including a monthly promotion, the most
popular services, and products, some testimonials, footer.




Personas

Ashley Kay

Bio Goals

Ashley is a nutrition therapist who tries to manage her * Survive the day.
professional and personal life the best way she can. * Reward yourself.
Working and raising three kids is hard. At work and home, * Reduces Stress.
she gives the best of herself. But sometimes, she is tired,

and she needs time for herself. She dreams of having a Frustrations

long spa day where she can relax, recharge and disconnect

from the world without electronics, noise, and kids. * Losing time.

Don’t have time to take care of myself.
» Always busy.

Personality
Introvert Extrovert . .
L Motivation
“Give your body a little Thinking - Feeling Price
love, it deserves it." _
Sensing Intuition Convenience
A 37 -
ge: ) o ]
Product Qualit
ducation: Bachelors ceeree Lene = rercelne i —

Occupation: Nutritional Therapist
Family: Married, three kids

Location: Schaumburg, IL Brands & Influencers
Character: Funny
Household Income: $85,000
RIVER NORTH

—
MASSAGE THERAPY CENTER®  Online Purchasing
Hardworking
i S

Social Media

Shipping Options

Technology Experience
IT & Internet

<
o

2,
™
>



Journey Map

Customer Journey Map

WEB 170 Student Name:
Tinka Petkova

Customer Touchpoint Title:
This is the name of the
transaction step

(Enters Home page, Looks for
Contact link on Home page_..)

Web Page Name:

The web page name that this
specific touchpaoint is
happening on

{Home, Products, Contact)

Mate: The same web page
name may be used on
multiple touchpoints

What the Customer Says:
Notable comment of user's
experience during this spedfic
touchpoint.

{"Why does do | have to
reenter my infermation?")

What the Customer Feels:
The emotional state of the
customer during this specific
touchpoint.

Solutions/Op portunities:
What are the possible selutions or
opportunities that could improve
the interaction and benefit the
customer during this specific
touchpoint.

Persona Mame:

Ashlay Kay

Website Name:

User Goal:

YU'S SPA

Book an online appointment.

¢

Website URL:  https:/fangelhanjie_wixsite.com/yuspa

c s N s D
Home: Home Home Contact Contact Contact
S S /
4 @ N '/ N ([ ) | don't ! Looks like th: I ( h
| saw a massage down M. Contact Us? M ont see any way to S e the only way None
Hane here. | want m%mok a L s one book an onling a to book an appointment
massage. | don't want ppointment for a is to call them
to call them. massage.
. VAN J S /N 4
. s e ql’ e ) e
\ 9_._?
AN ( »
-\
T | O L)
N J I\ N J J J
No solutions are No solutions are Placing an action /No solutions are \ No solutions are Adding a “Book NOW" Going through the \‘
needed. button "Book NOW™ needed. neaded. button on the Contact process of booking an

with a special deal on
top of the Home page.

page.

online appointment.
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Home Page Prototype

Tablet

Sove — oo so0KNOW Caaoscoss  BOOK NOW
i, e e —— — —— mocow & M b kager
e e e e e Yu's Si - yoifee planning o one-time cuent or
P e e i e it iy if B B o ey
=] SR e
Season Special
Nature Your Mind, Body and Spirit.

romiom happy to creste  package
Y that s your needs.
it »
Season Special Season Special Learn more
3 Abaut Ua Nature Your Mind, Body and Spirit. [ —_—
Nature Your Mind, Body and Spirit. a
Learnmore P

- — ﬂ Learn more ,%.4

Seanon Spetial About Us
IR .

Hurues v P Dody.and Spet

Massage Therapy

RS e — |

Massags conpets s |t g
nean, bl anl s

Skin Care

cang) se3-300E Address
513 € Dundee Road,
Spa Hours Palatine JL 60074
About Us 847-804-0089
Sty & Mondoy Closed -

Tasadoy- Toarckay. 1048 — BPH

Fritay - Satumiay 1AM - B°H /

Spa Hours

— } ‘ Sunday & Monday: Closed
m Tuesday - Thursday: 10AM — 8PM
ik Friday - Saturday: 10AM — 6PM
et Exciytion Ofart inpour bon,

Ak oo s

Ty p—p—p—
et Py ¢ Pk S by

About Us

-

_—=
-

Yu's Spa

i s | e
° non
Address Spa Hours
513 € Dundes Road, Sunday & Monday: Closed
Yu's Spa Address Spa Hours caindinndl. 6674 Tuesday - Thursday: 10AM - 8PM
on®

847-804-0089 Friday - Saturday: 10AM — 6PM

©2022 Yus spa. Al righ




Added Book Now option Home Page Prototype fixed issues

. 847-804-0089 BOOK NOW

YU‘S Slﬂa Home  Abo; Services  Sh Contact & Coaeoioss  BOOKNOW

Yus Sr}a Home About Services Shop Contact & Spa Pacl
Whether you're planning a one-time event or
want to start a regular massage therapy
program, we will be happy to create a
package that fits your needs.

Learn more '

Massage Therapy

Skin Care

Nail Services

Eyelash Extension

Season Special

Nature Your Mind, Body and Spirit.

Learn more o

Waxing

Season Special

Nature Your Mind, Body and Spirit. About Us

ALYU's Spa, we aim to enhance every client's
natural beauty by delivering high-quality, luxury

Learn more ]

“
5 services that will satisfy you and make you return
- ~% for more. We are offering a unique blend of beauty
3 ) Massage Therapy services & spa treatments.
e Massage connects us. It aligns head and heart,
J— body and spirit. Massage is also generous,
welcoming a variety of techniques, practices, (s era B |
enhancements, and goals. Yu's Spa offers specialty
and therapeutic massages that harness the power
of touch.
Services Page Added
Skin Care
All our facials are customized ta suit your skin's
particular needs. Every persan’s skin is unigue, and y -
o facial is ane size fits all If you are unsure what us Sra Address Spa Hours
service you're looking for, feel free to book a free
-~ Add S a Hou rs <consultation with us. We are here for you. 513 £ Dundee Road, Sunday & Monday: Closed
u S a ress p PalatineIL 60074 Tuesday - Thursday: 10AM - 8PM
£47-804-0089 Friday - Saturday: 10AM — 6PM
prm—— ot by
n 513 E Dundee Road, Sunday & Monday: Closed
Palatine,IL 60074 Tuesday - Thursday: 10AM - 8PM T
847-804-0089 Friday - Saturday: 10AM - 6PM 2022 o' pa. Al ights reserved. | LogalTorms | Canelain Folly | Web Design by TPetkonn

Additional appointment times booked by request.
More Services

Qur mission is to provide extraordinary and
ien that exceed s
using only the finest all-natural, and eco-friendly
products. Qur beauty services include eyelashes
extension, nail services, and waxing

subscribe now

Buttons leading to
Services Page

© 2022 Yu's Spa. All rights reserved. | Legal Terms | Cancellation Policy | Web Design by TPetkova

Il

Footer Added = - =



Services Page Sketches
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Services Page Wireframe
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Services Page Prototype
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Services Page Prototype fixed issue
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F0-minute

Local Menu Showing Different
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— i 1940
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Custom Massage
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Nail Enhancement

Acrylics Nails
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Acrylic Full Set
Acrylic Fill

Acrylic el Full Set
Acrylic Gel Fill

white Tip add-On
Acrslic £l + No Chip
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Feet Services

Heavy Callus Removal 5

Fxtra Leg Massage £5 Far 5 min

Nowchip Take-off, Fect 0

Paratin Wax. Foor siz

Acrylic on Toss 8 per nail
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Address

513 [ Dundee Road,
Palatine IL 60074
BAT-B04-0089

Spa Hours

Sunday & Monday: Closed
Tuesday - Thursday: T0AM - 8PM
Friday - Saturday: 10AM - 6PM
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Home  About Services Shop Comtsct d

Lash Services

Beauritul fashes are just a blink away.
Serni-Pesmanco Eyehash extnsions that give donger, thicker and very natural looking
eyelashe. Private Customization - Fuelusive Faperience

Eyelash Perm

shay Curl and "C” Curl,
Lash perm have the potential lespan of 34 weeks.

Eyelash and Eyebrow Tinting

Eyelash Tinting $35
Eyebrow Tinting $30

Eyelash and Eyebrow linting enhances e appearance of
onws and s particularly heneficial for
penple who have lighter | nd eyebrows and want
darker natural eyclashes and brows witheut the aid of
auplying mascara or eyebrow peneils daily

Individual Extensions

Natural New Set (90 Lashes Per Eye)
2 Week Touch-up (8 14 ciays)
3 Week Touch-up (15~ 21 days)

Glamour New Set {160 Lashes Per Eye}
2 Week Touch-up (8= 14 days)
3 Week Touch-up (15~ 21 days)

Volume Extensions

3D New Set (300 Lashes Per Eye)

2 Week Touch-up (8~ 14 days)
3 Week Touch-up (15~ 21 days)

5D New Set (450 Lashes Per Eye}

2 Week Touch-up (8~ 14 days)
3 Week Touch-up (15~ 21 days)

EYELASH EXTENSION

FOR FIRST TIME GUSTOMEI!S

Other Services

Bottom Eyelashes
Removal

Remouval (other salon}
Color Add

Mink Upgrad

Hhsun s s s £
st a v it vl pechive
5 =
st gl wers g
ik arxdcgrto. e s

—mr

Address Spa Hours

513 € Dundee Raad, Sunday, & Mondwr, Qoder,

Palatine,IL 60074
#47-804-0089

Get Exclusive Offers in your box.
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reserved,

Tuesday - Thursday: 10AM - 8PM
Frida
Akt st o bl By st

aturday: T0AM - 6PM
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Lash Services

Beauif shes ane st 2 Bl e
Sexmi et fyobrsh evierssons:
oy ke aved v

Eyelash Perm
60

Lashis. will had ek form theoughous
the dy. Periect o actr

shages -] €
Vs b e potetal s o
T meeks.

Eyelash and
Eyebrow Tinting
Eyelash Tinting $35
Eychrow Tinting $30
Eyash are Eyclecm it erbances
the apgicarance of your eyes of
eyebears and s parbcully beneficial
o ke wh v g L aeel
eyt i wanl e natusal
epelashes v brows withoust the i
MNJPBK“

v

Get Exclusive Offer

Individual Extensions

Natural New Set 510
(90 Lashes Per Eye]
2 Wik Touch-up (8~ 14 days) 570
3 Wk Touch-up (15~ 21 daysl  $90

Glamour New Set 5130
(160 Lashes Per Eye)
2 Week Touch-up (8~ 14 days! 580
3 Week Touch-up (15~ 21 days) $100

Volume Extension:

3D New Set $150
1300 Lashes Per Eye)
2 Week Touch-up (8~ 14 days)  $90
3 Week Tauch-up (15~ 21 days)  $100

5D New Set $190
(450 Lashes Per Eye|
2 Week Touch-ws (8= 14 days]  $HO
3 Week Touch-up (15~ 21 days)  $140

Other Services

Bottom Eyelashes
Removal

Removal (other salan)
Color Add

Mink Upgrade

e B st o sk che
T ——
B antastics

— ki

G £}

Address

513 E Dundee Road,
Palatine, IL 60074
847-804-0089

Spa Hours

Sunday & Monday: Closed
Tuesday - Thursday: 10AM — BPM
Friday - Saturday: 10AM - 6PM
Py p—

your box




WAXING SPECIAL

Waxing Menu

Eyelash Extension

Before Waxing

Ehar wauig services willeinove excess dody i,
o -

o Lt hae o ol 210 3 weks, or aboul a
quarter ol an inch before your appointment,

‘» D o shave o brien the hair. We have the
appropriste tooks o trim the hair o the desired
lengh.

Waxing Menu

Our waving services will remove excess body hair and uncover sitky smooth skin white

® Do el apply e boely lotion froem your waist
Stayion hair- e donger than other tweatment mehods.

o, The: sk neels tn b ey and free of any
moisturizing producis.

* Stay oul for the sun 24 hours belore your
‘waing appointment.

After Waxing

» Do ot tanin amy way for at least 24 hours
alter your waxing,

® Do wear tight underweas, jeans or oiher
tight clothing this may resultin ritation and
i [

ingronwns bair.
# D ol pick or Iy 0 et oul an ingown haie, I
necessary, contact our estheticlan and we wil take
care of any ingon hars.
‘® Appiying an exfaliating product 24 hours after
waning can hel o kesep the: desd skin buid up
irom accumalating,

Face Waxing
The skin on our face instantly ilustrates all the:

aneying s facial hair. Vs b whal makes facial
waniny such a great hair removal method.

Brow Tinting $20
Brow Waxing 520
Brow Waxing & Tinting 340
Chin Waxing $20
Nese Wanlng $10
Lip Waxing $20
Sideburn Waxing 520
Full Face Waxing. $65

Body Waxing

Boxdy waxing is an effective method o remove large:
amounts of hair at one time. It is a longlasting

Before Waxing

1 gint . o iAo v oo 8 et
e ey ¥ v iy e el She.
made e fenf vy comwrtatie  irveet et

— TERRY

it o ol 2 10 3 weeks, or aboul a guorter of an inch Bfore: your appintimen
= D ot shave o trim the ha, We have the aporopeiate el 1 trim the hair 4 the desired length,
* Do not apply any body lotion from your waist down. The skin necds 0 be dry and free of any moisturizing

Face Waxing

The <kin on o Laee ingtanily lsicates il the ehanges afocting andis aiton the
st come in contact with outer elements, I deserves all e lave, even when dealing with
Sormcthing,as annoyin s Facial has. This is what makes facial waxind such a grcat hair
removal method.

praducts.
= Stay out o he sun 24 hours beinee your waing appointmen!

Brow Tinting
Crmetled After Waxing
Brow Waxing & Tinting
Chin Waxing any- iy o a1 least 24 hours afler your waing anpoiiment.
Nose Waxing

Lip Waxing

gt unclerwear,feans or other (it clothing this may result i irit
= Do ot pick ar iy 1o et out an ingoower hair I necesary. contact our esthetcian and we will toke care of any
ingrown hairs.
Sideburm Waxing * Aapyings an exfoliating prucuct 24 hours after waxing can help w kees the dead skin buld up from accumulating

Full Face Waxir
o Address
513 £ Dundee Road,
Palatine,IL 60074
B47-804-0089

-
o i o s o s
oy b

i

reggonwth, o8 15 ghve you smooth, hair-free skint
oy waningis an i 0 e orge amounts of il 0 is long:
Tasiry method, s hair in waed areas will ot grow back for two o cight weeks. Areas that
e repratedly wased over lang pesiods often exhibit softer regrowih. Let us give you
smaoth, hir-ree skint

Underarm Waxing $30
Half Arms Waxing 340
Half Legs Waxing $50
Back Waxing 370
Chest Waxing 575
Bikini Waxing $40
Brazilian Waxing $70

000

Spa Hours

Underarm Waxing Sunday & Monday: Closed
Tuesday - Thursday: 10AM - 8PM
Friday - Saturday: T0AM — 6PM
Adfticsal spyroiamen times bexstedd by reggoest.

Half Arms Waxing
MHalf Legs Waxing Address Spa Hours
Back Waxing

Chest Waxing

Bikini Waxing

Sunday & Monday: Clased
Toesday - Thursdays 1AM~ 8P4
Friday - Saturday: 10AM - GFM
v st s okt e gt

513 Dundes Rasd,
Palatine. I 60074
£47-804-0089

Brazilian Waxing Get Exclusive Offers in your box.

Get Exclusive Offers in your box. T R
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R 847.804-0089 Book Now ]
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Yu's Spa Hom, | About | Services | shop | Contac: (8 [ \ Spa Hours
fe— Sunday & Mondoy: Closed
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Season Special Nurture Your Mind, Body and Spirit Friday- Saturday; 10AM — 68M
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. We'd love to hear from you. -
We'd love to hear from you.
Address Name
Address Name *
| —
[ 11 ] 8301 Greenwood Ave. N
8301 Greenwood Ave. N. _— we'd love to hear
Seatlie, WA 98103
Seattle, WA 98103 from you
Email * (206) 453-3515
(206) 453-3515 [
[ 1 Nome *
Messa *
Spa Hours Message * Spa Hours i —

Sunday & Monday: Closed

Sunday & Monday: Closed

Tuesday - Thursday: 10AM — 8PM
Tuesday - Thursday: 10AM — 8PM esday - Thursday:

Friday - Saturday: 10AM — 6PM

Friday - Saturday: 10AM — 6PM

Email *
s e o ety ———

Message *
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. 847-804-0089 BOOK NOW

About  Services Shop  Contact M

We'd love to hear from you.

We'd love to hear from you.

Get Exciuene Offers nyour box
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Spa Hours

Sunday & Monday: Closed
Tuesday - Thursday: 10AM - 8PM
Friday - Saturday: 10AM - 6PM

Additional appointment times booked
st

Address

513 E Dundee Road,
Palatine, IL 60074
847-804-0089

Yu's SPa

Contact Us

Name *

Last Name

Email *

Message *

*indicate arequired field \

subscribe now

©2022 Yu's Spa. All rights reserved. | Legal Terms | Cancellation Policy | Web Design by TPetkova

@ 547-904-0089 _ Book Now.

arvcas | Snop | Contact

Season Special

Nurture Your Mind, Body and Spirit

We'd love to hear from you

Address Name *
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concmarnsne
g e —
Spa Hours

e v o s
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Get Exclusive Offers in your box.

Thank You!

Your submission has been
received.
A representative will contact
you shortly.

Confirmation
Form

Tablet

Spa Hours

Sunday & Monday: Closed
Tuesday - Thursday: 10AM — 8PM
Friday - Saturday: 10AM - 6PM

Additional appointment times booked
by request

Address
513 E Dundee Road,

Palatine,IL 60074
847-804-0089

Yu's SVa

©2022 Yu's Spa. All rights reserved. | Legal Terms | Cancellation Policy | Web Design by TPetkova
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Contact Us

Name

We “d love to hear from you.
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Email *

Message *

subscribe now

Season Special
Norture Your Hind, Body and Spirt

|
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Address

8301 Greenwood Ave. N
Seattle, WA 98103

(206) 4533515

Spa Hours

Sunday & Mondoy: Clased
Tuesdy - Thursday: 1GAM — 8PM
Fiiday - Saturday: 10AM — 6PM
Acitionst appintment imes bookrd by
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We'd love to hear
from you.

Name *

Get Exclusive Offers in your box.
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Spa Hours

Sunday & Monday: Closed
Tuesday - Thursday: 10AM - 8PM
Friday - Saturday: 10AM - 6PM

AckStionalsppointment imes bookee by reques.

Address
513 E Dundee Road,
Palatine,IL 60074
847-804-0089

Contact

Name *

Email

Message *
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Usability Test and Findings from Phase II

Scenario 2

Your friend recommends
Yu's Spa as an excellent
place for a massage, and
you would like to know
more about the services

they offer and the prices.

User Goal 1

Test time
Completion
Kayak error
Fatal error
Difficulty

Confusion level

Mood
My Thoughts

Suggestions

Your friend recommends Yu's Spa as an excellent place for a massage, and you
would like to know more about the services they offer and the prices.

0.16 0.10 0.20

Y Y Y

0 0 0

0 0 0

Not difficult Not difficult Not difficult
No No No

OK OK OK

All participants were able to complete the task within seconds. There wasn't any
confusion about where to go, although the P3 expected that when she clicked on the
Services navigation button would go straight to the service page. She didn't expect
that she would find options for different services provided.

| was surprised that the participants didn't use the local menu option. This leads me
to conclude that maybe for that capacity website is unnecessary. For very complex
websites like Walmart, Target, etc. is more practical.

Finishing the prototype. And maybe removing the local menu on the service option.



Desktop Home Page Comparison

Live Website

with the WiX.

Greate your website today

Yu's Agour sancane

[

e

GIVE YOUR STYLE

) -
B
REFLEXOLOGY
MASSAGE
conTACT

ABOUT US

AN URBAN TOUCH

Reléx and Rejuvenate

READ MORE

OUR SPECIALS

DEEP
TISSUE/SWEDISH
MASSAGE

Our Deep TissuerSwedish massage has
been proven 10 lower levels of cortisal
and increase levels of serofoninand

Oxycontin, harmones that are

responsible for overall hapy trust

and relationship building

LEARN MORE

s y
ol ;/ #SKINCARE AT YU'S

, - :{

l»jh,‘ e —

L =

Yu's Spa

Season Special

Nature Your Mind, Body and Spirit.

Learn more || - I

BRI N——

Skin Care

Al Gur facials are custamized 1o suil your skin's
particular necds. Every person's skin is unique, and no
facial is one size fits all. If you are unsure what service

you're looking for, feel free 1o book a free
consullation with us. We are here for you

S Cesenaie

Prototype

. 847-804.0089

BOOK NOW

Massage Therapy

Massage connects us. It aligns head and heart, body
and spirit \la»dbel\d\\:)g’e\nruu welcorming a
waricty of technie

nd
gools. Yuws Spa offers specialty and therameuti

massages that harness the power of touch,

ST

SpcPuckzgea

or
mmh‘llﬂaq lar massage therapy program.
‘we will be happy to create a package that fits
your needs.

Learn more |

About Us

At Yur's Spa. we aim 1o enhance every client’s natural

offering a unique blend of beauty services & spa
weatments.

s )
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More Services
Our mission is 10 provide extraordinary and
mermorable experiences that exceed expectations.
using only the finest all-natural, and eco-friendly
products. Gur beauty services include eyelashes
extension, nail services. and waxing

e )
=T
)

Address Spa Hours

Yu's Spa
i & M Cldsod
Ty TH A ADAM = B
Friday - Saturday: TOAM — 6PM

Akt apgocitoent s Bokeed by et

513 E Dundee Road,

Palatine.IL 60074
847.804-0089
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Desktop Services Page Comparison

Live Website Prototype

CRraDLoom  BOOKNOW

Mt Servcss Shop Coniaci 88

Massage Enhancement

==

This site was designed with the WIX.com website builder. Greate your website today.

Cupping 519 Calming Elixir $5

e e i e e weca Face i e i This btanical blead elsi is given e eeatient 10 santhe:

] e ey [ ard quict mentalchatter. The amine acids and clean

and musele tension, Cupping & o Shatavasi, milky oats, jujube fnsit, and more)
o willuppurt serotonin and dopamine, 202

Mas sage Therapy Nourishing Scalp Treatment 16 Dry Brush 510

Replenih roisture fodey scak and e vl Ughtweight il A gt exiolation thal rencres dead skin clls and
which creates  smooth frish. increases circulaton.
ABOUT 1 SKIN CARE
i Select From Massages Skin Care i ervices Eyelsh Extersion Waxing Calming Elixir $5 CBD Restore 520
e Rechuce inlammation and soothe achy joinis and muscles
o . witha heating and couin total budy refc,

ingedients | Shatavar, mil

Massage Wil suppor srcionin and

Ol herapuists ally cussiomire every irvatment fo 1 your needds Fach sevvice inclides

essenial il ann
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/ 30-minute 555 p A Spa Membership / Gift Cards
— Vs 60-minute 599 Yu's Spa experience is breathtaking & memorable. Yu's Spa gift cards can make
' v S0-minute s1s great gifts for your friends and family.

v
7 / 120-minute 5190

Learnmore |
W  Skin Care

1S Couple Massage

-

with yovr v, Fack shancement incloes essentiaboul o beateet
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e 0 o sevvice per peronal saquest

Custom Massage

60-minute. $180
0 -minute $270
Hot Stone Massage 120-minute $360

90/120 min $145/5185

by sl for SO0 Tmias s S I
therapist willuse smooih, heated siones 1o warm your

s, This will allow the muscles o relax casier and

faster thian the traditoral Swedlish [chissicl massage
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Sport Recovery Massage
90/120 win $15/5185

Yu's Slga Address Spa Hours
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Live Website Prototype

Home About  Services Shop  Contact

AREARENEAEEE
Tel: 847-804-0089/ or (847) 494-3829

‘8457-20%—3000 ‘ ' A 3 | We'd love to hear from you.

Spa Hours

Sunday & Monday: Closed
Tuesday - Thursday: 10AM — 8PM
Friday - Saturday: 10AM — 6PM
tonalappeiniment imes booked

Message *
Address

513 E Dundee Road,
Palatine,IL 60074
847-804-0089

Get Exclusive Offers in your box.

© 2022 Yu's Spa. All rights reserved. | Legal Terms | Cancellation Policy | Web Design by TPetkova



Future Changes

Complete unfinished pages
Complete unfinished links.
Create logo

Add interactive video
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