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Live Website
Home Page



Services Page Contact Page

Live Website



• No book online option

• Links/buttons leading 
to nowhere or the wrong page.

Live Website

Issues:

• No Contact form

• Navigation • Missing services offered 
and prices information

• No footer



Usability Test and Findings from Phase I

Scenario 1
You want to book an online appointment for a 
massage at Yu's Spa's website.

Scenario 2
Your friend recommends Yu's Spa as an excellent 
place for a massage, and you would like to know 
more about the services they offer and the prices. 



Personas



Journey Map



Home Page Sketches
Desktop Tablet Phone



Home Page Wireframe

Desktop Tablet Phone



Home Page Prototype

Desktop Tablet Phone



Home Page Prototype fixed issuesAdded Book Now option

Services Page Added

Footer Added

Buttons leading to 
Services Page



Services Page Sketches
Desktop Tablet Phone



Services Page Wireframe

Desktop Tablet Phone



Services Page Prototype

Desktop Tablet Phone



Services Page Prototype fixed issue

Services and Prices Added

Local Menu Showing Different 
Types of Services Offered



Services Page Prototype

Desktop / Tablet

Phone



Services Page Prototype

Desktop / Tablet

Phone



Services Page Prototype

Desktop / Tablet

Phone



Services Page Prototype

Desktop / Tablet

Phone



Contact Page Sketches

Desktop Tablet Phone



Contact Page Wireframe

Desktop Tablet Phone



Contact Page Wireframe

Desktop Tablet Phone

Conf irmation 
Form



Usability Test and Findings from Phase II

Scenario 2
Your friend recommends 
Yu's Spa as an excellent 
place for a massage, and 
you would like to know 
more about the services 
they offer and the prices. 



Desktop Home Page Comparison

Live Website Prototype



Desktop Services Page Comparison

Live Website Prototype



Desktop Contact Page Comparison

Live Website Prototype



Future Changes

Complete unfinished pages 

Complete unfinished links.

Create logo 

Add interactive video
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