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Usability Testing Phase 1

Scenario 1:

View at least 2 before /after pictures of the firm’s previous completed 

work.

User Goal 1:

User Goal 2:

Scenario 2:

You are looking into re-doing your kitchen and want to view original 

photos of other kitchens this firm has worked on, as well as pictures of 

the completed work.

Find the building code violations that this firm has solutions for.

You are the owner of a small business that didn’t use a licensed 

electrician during construction. You have received a building permit 

violation and are looking for the types of building code violations this 

firm can help resolve.



Scenario 1 - Results
Summary:

Average Time:  1 minute 35 seconds

Completion: 3 No \ 0 Yes

Confounding Variable: Lack of a before 

photo



Scenario 2 - Results
Summary:

Average Time:  1 minute 41 seconds

Completion: 3 No \ 0 Yes



Original Design
Major Issues

• Too many clicks to view images

• Images lacked story progression

• Difficult to compare images

WEB SERVICE Other Issues
• Unfriendly background

• Outdated centered Design

• No/Little Mobile Support

• Too little information



Identified Goal
View at least 2 before /after pictures of 

the firm’s previous completed work.

Identified Solutions
• Modernize user interface (fonts, colors, etc.)

• Develop interfaces for Tablet & Mobile

• Identify priority content

• Simplify navigation



Sketches - Home



Wireframes - Home



Prototype - Home



Sketches - Services



Wireframe - Services



Prototype - Services



Sketches - Kitchens



Wireframe - Kitchens



Prototype - Kitchens



Usability Testing Phase 2

Scenario 1:

View at least 2 before /after pictures of the firm’s previous 

completed work.

User Goal 1:

You are looking into re-doing your kitchen and want to view 

original photos of other kitchens this firm has worked on, as 

well as pictures of the completed work.



Summary:

Average Time:  29.7 seconds

Completion: 100%

Errors: None

Frustration: None

Usability Testing : Results



Design Feedback

Live Design:

• “Dated” &  “Old”

• “Forgotten in 1995”

• “Wouldn’t use”

• “Not pleasing”

• 60% of participants were unsure 

or would not recommend

Prototype:

• “Sleek” &  “Modern”

• “Accessible”

• “Easy to understand”

• “Intuitive”

• “Straight-forward”

• 100% of participants would recommend



Recommendations
• Further develop and test prototype

• Refine new design

• Deploy new design

Questions?
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