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What We Do

Impressing Design offers a team of Architects, Engineers, and Designers to help you create the bes




Usability Testing Phase 1

User Goal 1:

View at least 2 before /after pictures of the firm’s previous completed
work.

Scenario 1:

You are looking into re-doing your kitchen and want to view original

photos of other kitchens this firm has worked on, as well as pictures of

the completed work.

User Goal 2:

. N , . Find the building code violations that this firm has solutions for.
Firefox Developer Edition Can't Open This Page

To protect your security, www.impressingdesign.com will not allow Firefox Developer Edition to display the page if
another site has embedded it. To see this page, you need to open it in a new window.

Learn more... i Scenarlo 2:
Open it in New Window _ You are the owner of a small business that didn’t use a licensed

["] Report errors like this to help Mozilla identify and block malicious sites

electrician during construction. You have received a building permit
violation and are looking for the types of building code violations this

firm can help resolve.



Scenario 1 - Results

Summary:
User Goal 1 View at least 2 before fafter pictures of the firm's previous completed
work A q
Test time 115 215 115 Average Time: 1 minute 35 seconds

Completion N N N
Kayak error a 1 1]
Fatal error 0 2 0
Difficulty Moderate Moderate Easy

Confusion level  Little Little None Confounding Variable: Lack of a before

Completion: 3 No \ 0 Yes

Mood Okay Okay Okay photo
Motable User | wish there were I'm just clicking Pretty straightforward.
Comments before photos. around for before

and after pictures.

My Thoughts All participants did not find the single before image in the kitchen gallery
and were disappointed by the perceived lack of images for all the
kitchens. [Mote: after this 2nd test | realized that the kitchen photo |
thought was a before image was not. This inherently means that there is
no working critical path. That said, | went forward with test 3]

Suggestions Add clearly labeled before and after images, and ensure those labels are
found on the website, and not within the image. Both for accessibility and
because the labels aren't readable when in the thumbnails.




User Goal 2
Test time
Completion
Kayak error
Fatal error
Difficulty
Confusian level
Mood

Motable User
Comments

My Thoughts

Suggestions

Scenario 2 - Results

Find the building code violations that this firm has solutions for

Z:42 117 1:05
N N N

1 2 0

8 2 5

Impossible Impossible Impossible

High Medium Medium

Frustrated Confused Confused

“Leaves me stunned | “Oh No", “ltis “| don't know if this is
that | cannot use this | unfortunate®, supposed to happen or if
section of the this is my computer”
website"

All participants were frustrated and very dejected by the lack of a
violations page under that tab. It led them to high rates of Fatal Errors as
they clicked around the website, often straying far away from the
[potential] critical path.

Ensure that the violations page is reworked (not a framed site page) so
that browsers will display it. If that isn't done, add more information to
the services page describing the violations that can be addressed.

Summary:

Average Time: 1 minute 41 seconds

Completion: 3 No \ 0 Yes




Remodeling  Porch & Deck = Commercial  Violations.

New house, Palatine, IL

=

Winnetka, T

Rear addition, Evanston, IL

Original Design

Major Issues

Too many clicks to view images

Images lacked story progression

Difficult to compare images

Other Issues
Unfriendly background
Outdated centered Design
No/Little Mobile Support

Too little information




Customer Journey Map IO . o improssing Dosign RSN i morcosingcesign.com )
'WEB 170 Student Name: Persona Name: v | I n I I
Erik Debye Saleem Irfan User Goal: Find before and after photos of firms work:

et -- View at least 2 before /after pictures of

Web Page Name:

~

The we g name that his Home Page services Remodeing Kichen OR Ktenen |t [Ling | | Hew Constructon OR | ("any page, butafien . , .
ey P Bath OR Area || Basement ‘Addition OR either the Home page:
B e LT | MR e firm’s previous completed wor
happening on Basement Click on Image > Commercial M
(Home, Products, Contact) PowerPoint
‘Often clicking into other
Note: The sama web page ) v FoverPois )
multiple touchpoints
What the Customer Says: o B (= ) =
Notable comment of user's anme] | | [l e o e fst one - e i domsrtscem fo be any | | dosant show e
experience during this specific 20005° = categories” did they start off with" bafors images starting canvas® “What if
e B iy e g
(*Why does do | have to e e
reenter my information?")
What the Customer Feels:
The emational state of the oo butioves sl Informed, siignty Very good overall Goud, cager, expoctant | [ Curious, goud, eager Frustrated, orowing isappor
Sighty concernec, e disappontmer, uncartainty, oss of
customer during this specific ot == =
tauchpoint. ® ®
Solutions/Opportunities:
T . & the | [ mages shoud be 1o before images. Thersis no
opportunities that could improve: interface woukd do a provided on the. ‘organized very well, pages is perfectbuta visible without further exist for ene category improvements to be
wtios e s ATALL (s shoudnt | | made at s stage,
e e ‘ ,the PowerPaint. A gallery bethe case) enhe | | osmoftmsths
custamer during this specific firm. A design links photos. More recent or a manual carousel next category or page occurred. There is foo
touchpoint websts woulako be | | smiar effectto e modernized and Bhotos wh frequent Atins
‘mobile-friendly. It would benefits of a more ‘mobile-responsive. updates can be used ‘solutions. 2 ‘point is feeling Impressing Design's
aiso give users a muen | | modern Home Page. a5 3 poweriul sign of before photos are aloss of st and work for Saksem to . .
‘more recent sign of Additionally, a more life. This would inform i i firm for [ ] M f f
E B ETIUTL SSfEm. | RmDD | s rnize user inter nts, rs, etc.
e more accessible actively working and is. firm to drive home the ‘every other page is the
and easier o read, a desred service qualty of the work {vay 10 recover
among other Lastly, images should froma lack of photos
nave onthe arginal page.
labels and captions. Every page should M M
== » Develop interfaces for Tablet & Mobile

* Identify priority content

* Simplify navigation



anowst! GO
e — /-]
fuy.cﬂ» a-»‘,-_ud_ o s| %-u_l:]c.-,-.-.;u lur.l.m-;imu
< [ dulale ol
: ‘ (-31-_.# Chs “‘"‘.:i"d
i — 5] e /.’ eosce S e Avrche Nechur-
. ; el N Tuen =k
 Betiend) | i &‘JP Lhicran lond Aok Letuml] S../U'\_ :
| 1 Remokely)  Serdecs ok Rewsenable  Proces — ke fLenyrable Prizey
. Bt N ! ]
- Lonmer ~|] Pfc"‘o\ zemec) C"‘L“:F ?u“? ‘-'.]:J .
o@:‘f\-& Wio bk (o) tb‘;h‘:‘\. : '.
s ancke B
L%'-‘ A 6{(‘@/{ E' - --J
—_ ‘ ‘
vl | ] A :‘ "
TL-IR Dl“( o :
o -TE CRE B
@101 |
N O Y
D T : ikt Y-y st i g
s SRS B = G e :
S EHEHHAIH Dol T i ,-“"':h{| Scroon: Dmtpoge. — TaRlA i sweacptei Aém“&.'
L A Phe-c a Website Name: n p seninr (edinn ?ﬁ
WEB 170 £ :
Name: 9 |8 Qhﬁr ?LD‘U
pate: £0|22 (202 E .w. L <
P%,. _ thw i sMEARPEEIT @ L :
Screen: \-k-—.‘. #

Websito Name: ", _p resiay 12 SigH




Wireframes - Home
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T . .
: ) Design Design
~ Lorem Ipsum
ofie riofe lorem ipsum dolor sit amet, consectetur
y adipigicing elft, sed do eiusmed tempor incididunt
Sendces Zenvices Lorem Ipsum utlabore st dolar= magna aliqua,
lorem ipsum doler sit amet, consectetur adipisicing el
Lorem Ipsum New Homes R s G s e i csore S oo ot m e i e, e nosiud
Best Chicage Land Architectural megna aligac. [e]e]e] Jo] commodo.
lorem ipsum dolor sit amet, consectetur Additions i i Additions Ut enim ad minim weniam, quiz naztrud axercitation . -
adipisicing eit. sed do eiusmod temgsr Services at Reasonable Prices ullomeo laberts nisi ut aliquip ex ea commod: Best Chicago Land Architectural
incacidurt ut labore et dolore magna diqua. Renodels Lorem Ipsum Fienadels Services at Reasonable Prices
Ut enim ad minim veniom, qué e o i s
exercitation ullames labariz nisi ut aliquip ex § ipoum doio it et conaecetur ody i
20 commoda consequat T s ncduT Commercial Lorem Ipsum

Duiz aute irure doler
woluptate veft esse il
ruilg pariatur. Excepteur sint ococecat

lerem ipeum dolor sit amet, consecietlur
regrehenderitin

i Ut enim od minim veniom, gufs postnud eseritation Violations adipisicing eit, 3ed do eiusmod tempor incididunt
wm dolere eu fugiat ullamcs laboris i ut aliquip & £0 commoda.

utlabere et dolore magna aliqua.

o oy wrgli ey s Ut enim ad minim veniam, quis nostrud
T on B T i U exercitation ullameo laboris nisi ut aliquip ex 2
commedo.
R, (773) 577-6304
See Qur Services l
A\ Piotr@Nakickinet A\ Piotr@bakiicki net
Lorem Ipsum @ 1296 Crenoreok 0 P ——— See Our Services l
Schaumburg Schoumburg Ry (73)577-6304
lorem ipsum dolor sit amet, consecetur LA T A Pei@okickinet
adipisicing £, sed do eiusmod tempor © 2022 © 2022
incididurt ut labore et dolore magna aliqua. {1296 Cranbrock D
Ut enim ad minim veniam, quiz nostrud Schoumburg IL 66193
exercitasion ulamea laboria nisi Ut aliquip ex \ K © z022 )
20 COmmedo consequat.
Duiz oute irure delor in reprehendert in
waluptate velit esee cillum dolore eu fugiat
nulla parigtur. Excepteur sint ocooecat
cupidstat non proident, sunt in culpa qui
Impressing £ 129 Cranbrook o
Design Echoumburg, 1L 6I1S

e %y (e ST-6acs



Prototype - Home

dditions Remodels

Best Chicagoland Architectural Services at Reasonable
Prices

What We Do

eam of Architects, Engineers, and [ help you create the best
m[ema\znamzmalpmlmsmmnz\-mamagc:mmmmam

We strive to stay tn
for the people who

e to the aesthetic, physical, and emotional considerations of our customers designs
vill secupy them.

We Guarantee Qur Wo[k
When you em team you get not only dedicated workers, but a guarantes that we will provide
inventive solutions, a vast library of technical knowledge, an expertise in adminstrative procedures,

No project is tno smalll We are ready to meet your specific requirements no matter the scape of the job.

Impressing
Design

Impressing
Design

Home
Services
New Homes
Additions

Remodels Best Chicagoland Architectural
Commertcial Services at Reasonable Prices

Violations ‘What We Do

Impressing Design offers a team of
Architects, Engineers, and Designers to
) help you create the best internal and

3) 577-6304 external projects within available
economic means.

Contact

We strive to stay true to the aesthetic,
physical, and emotional considerations of
our customers designs for the people who
untm?., IL hum EN will occupy them.

Impressmg We Guarantee Our Work
DeSIgn When you employ our team you get not
only dedicated workers, but a guarantee
Home that we will provide inventive solutions, a
vast library of technical knowledge, an
Services expertise in adminstrative procedures,
resilient flexibility, and prompt
New Homes communication.
Additions No project is too small! We are ready to
meet your specific requirements no matter
Remodels the scope of the job.

Commercial

Violations

Contact

) 577

Piotr@naklickinet

Best Chicagoland Architectural
Services at Reasonable Prices

What We Do

Impressing Desige of

Engicers, and De
best internal and extemal projects w

available econcenic means.

We st
and em

temm you get mst anly
bt a guarantee that we will
ions, avast library of

acminstrative procedures, resilien: fleibility,
‘and proanpt communicatica.

Mo project is too small! Weare ready to meet
kL rific requirements no matter the soope
of the job.

schaumburg, 11. 6¢
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Wireframe - Services
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Impressing

& Residential ond Commercial projects @ Garages

£1 New Houses/Buiidings
& Garages

@t -Additions including decka/parches

@ Additions including dacks/porchas

= Remodeling

“Permit procurement

& Remodeiing

Do -Building Viclation Solutiona

New Homes

What We Offer Services ‘Permit procurement

Services Jore

Additions ) ipeum dolor it amet, consectetur
[ Buiding Viclation Solutione adipisicing <if, s=d do eiusmod tempor incididunt

What We Offer

What We Offer utlabors et dolere magna aligua
Tenodels ® [ g,,) hienodels lorem ipeum dalor it amet. congectetur
> i adipisicing elit, 2ed do eiuamod tempor (O] o @") Ut enim ad minim veniom, quis nostrud
) Commercial Savings Speed  Communication Commercial ididunt ut labare et dolore magna aliqua. _ exsrcitation ullameo laberis nisi ut aliquip ex sa
Savings Speed  Communication commoda consequat.
o loremipsum  forem ipsum  lorem ipsum B Ut enim ad minim veniom, quis nostrud )
N g d c icati Violations dolor sit dolor sit dolor ait ut. Violations exercitotion ullameo laboria nisi ut diiquip ex ea lorem ipsum lorem ipsum lorem ipsum Duis aute rure dofor in reprebendert in voluptate
Savings pee ommunication amet, omet, labore et commada conesquat. dolor =it doler =it dolor sit ut ;
S consectetr  conssctetur  dolore . amet, amet, labore et veiit ssea cillum dolors su fugict nulla pariatur
orem ipaum dolor sit orem ipeum delor sit Jorem ipsum delar it Coniact adipisicing elit. incicidunt  magna Coniact Duis aute irure dolor in reprehenderit in consectetur  consectstur dolore Exoapteursint + cupidatat "
~ elit sed do uticbore et aliqua weluptate velit asse cillum dolore au fugiat nulla adipisicing elit, incididunt mogna capleur sint aceaecat cupidatat non proident,
ames, consectetur smet, conssctetur amet, consectetur iemed oty priatur it oed d t fabore et : suntin culpa qui officia deserunt molit anim id est
adipisicing elit, ed adipisicing elf, sed adipisicing elit sed o g 0 e aliqua. laborum
iuemo olor
do Ed“;!'"w T'an L i";a'['x ‘IZ"W do i"f’"“’d “ﬁ-’;F“’ N R, (72)577-6204  incdiduntut  olique Q, (773) 577-6304  Exceptaur sint oocaecot cupidatat non proident, Tampor magna
incididunt ut labare et incididunt ut Isbore et incididunt ut lobare et labore et unt in culpa qui officia deserunt malit anim id incididuntut  aliqua.
dolore magna aliqua. deiore magna akgua. dolora magna aliqua. A Fior@hakickins: A\ Piotr@Nakickinet et laborum. Piresi e See OurWorkl |
Scope of Our Work A
@ 1296 Granbrook Dr. {8} 1296 Granbrook Dr. S
. . cope of Qur Work
o . . . burg Q Sorutinizing technical project conditions Schoumburg See Our Work! | (773) 5776304
Scope of Our Work Q, Scrutinizing technical project conditions 1L601aa ) &
& Residentiol and Commerciol projecte © 202 Q, Serutinzing tachnical project conditiona A Piotr@Nakickinet
Iorem ipsum doler sit amet, consectetur 7] Residential and Commercial projects
adipisicing e, sed do eiusmod tempor el prol @ Residental and Commercial projects D Gl 607
Schoumbarg IL 60193

incididunt ut labare et dolore magna diqua
Ut enim ad minim weriam, quis nostrud
exercitation ullamao laoriz rési ut diquip
ex 21 commods cansequat

New Houses/Buildings
i@ Garages
1% Additions including decks/porches

\ # ‘New Houses/Buildings ) \ © 2022

Duis oute irure dolor in reprehenderit in
voluptate velt esse cilum dolore eu fugiat
nulla pariatur. Excepteur sift oceoecat
cupidatat non proident, sunt in culpa gui
officia deserunt mollit anim id est labarum

A Remedeling

Permit precurement
[ Building Violation Solutions

Impressing T r——
Design Benoumburg 1L 63F3
s % graysreane
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Impressing
Design

Home
Services
New Homes
Additions
Remodels Services

Comemumication

speed

What We Offer

Q Commercial What We Offer
e e eakcal
inzesiod o ard
Savings Speed Communication Violations ‘:\.
Fihour gy tzined s socmaswereceiveyour  No one likes to be i the dark. Savings Speed  Communication
owledgable tearn, we have i to  Weoffer dailycommunication -
the techriical knowledgeand  quick determining scope, jpdates, and created 2 shared, With our highly ~ Assconaswe  Noone likes to
experience i create imiovative  and fimelines. We handle 2l the  txansparent timelime with you \. trained and receiveyour  Deln the dark
solutions that achis ‘permit ata ited oy 2ys kmow what's Imnowledgable requirements,  We offer daily
R SRERESTS R toam, we'have  our eam gotsfo._ communication
s pos: 4 the techmical quick updates, and
imowledgeand  determining  created a shared,
Scope of Dur Work experienceto  scope,cost,and  (ransparent
1296 Cranbrook Dr createinnovative  timelines.We  timeline with
9 O e WG] clutionsthat  handleallthe  yousoyou
. S < Bl achicveyour  permitfilingat  always know
SO ST N T goalsatyour  anexpedited  what's going on
o

Residential and Commercial Frojects

New HousesBuiliings Impressing 8™ Residential and Commercial Projects [+ e
Design
o 9 R g———
Home
‘Aadéitions Including Porches Decks Services E Garages
— New Homes Additions Ineluding Porches/Decks
Additions o= remodeiing
Permit Procurement
Remodels =
- =,/ Penmit Procurement
Building Violaicn Salations Commercial
il it o Building Vialation Solutions
Project Requirements . .
>
T . m you, no matter the job size. We have handled residential F [(]][‘ﬁ chUIrcn]Cllts
omes, xtariors, oafing, cammercial offces, mores, and more.
There are none! We want to hear from you, no mater

the job size. We have handled residential homes,

Look through our wark to see the guality and care we deliver to al of sur customess.
exteriors, roofing, commercial offices, stores, and
re.

deliver o all of our customers.

See Our Work!

1296 Cranbrook Dr.

4 Piotr@nakl
Look through our work to see the quality and care we

Impressing

Design
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ireframe - Kitchens
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Befors | Quality Kitchens i
iFati Zenvices atar
That Last a Lifetime.
o
Suntin culpa qui offcia desesunt molit anim id est HewHS e Kotehens Finished Works
laborum. lorem ipaum dolor sit amet, consectetur it - i
adipisicing elit, sed do eiusmod tempar. Additions Additions Kitchens Suntin culpa qui fficia deserunt mailt
animid est labarum. lorem ipeum dolor sit
Flemadels Flemadels Beiore ame, consectetur adipisicing eit, sed do
; siusmod tempor.
T jusm
Commercial Commercial
Finished Works
Violations Viclations Sunt in culpa qui officia desenunt moliit
animid eat Iaborum lorem fpem delor it
Cont T ame, consectelur adipiicing i, sed do
Gontact Lontact eiusmod tempor. < >
- e
afer
(773) 577-6304 (773) §77-5304
A [ | < Quality Kitchens That Last A Lifetime
A Piotr@nakiickinet A Piotr®Nakiickinet Suntin el
- pa qui offcia deserunt mallt .
Finished Works Quality Kitchens That Last A Lifetime. ane el aorum.rr o dcor i coeoco
& % et, cor el o
@ 298 Cranbrook D gt cutpn gt ofiia deserunt moit @ {27 CrarbrookDr: Ghoarmod tampor, A R, (735778304
Sunt in cul officia d I il Scheurmburg P ‘Schaumburg P
pa qui officia deserunt molit anim id est 1L 60193 anim id est kaborum. orem ipsum daor it 1L 893 Piotr@Naklicki net
jabsrum. orem ipaum dolor sit amet, consectetur amet, coneectetur adipisicing ef, sed do A P icki
1 e, sed do eiusmod tempor. Alter © 2022 eiusmod tempor © 2022 Before & 1z
Schaumburg 1L 60193
\ S

cCoeoo0
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Prototype -

Finished Works

o Chicsgaied I
i, oy e

Flipthrough mae ofsur work belons

e Impressing
Kitchens i

Home

Services
New Homes
Additions

Remodels Kitchens

Commercial
Violations
Contact

\. (773) 577-6304

4 Piotr@naklicki.net

1296 Cranbrook Dr.
Schaumburg, IL 60193

Impressmg Quality Kitchens That Last.

Design
g Impressing Design is proud to offer both

residential and commercial kitchen

Home remodels. From quick cabinet replacements

B to full wall-to-wall remodels, our team has
Services the knowledge and know-how to do it all.

New Homes When creating a new kitchen, or remodeling

an older one, we take the time to sit with you
tolearn how you use the space. The best

Additions
designs are the ones that center those who
Remodels Al

Commercial
Violations
Contact

. 7363

4 Piotr@naklicki.net

9 1296 Cranbrook Dr.
Schaumburg, IL 60193

Impressing Design

Kitchens

Before

Quality Kitchens That Last




Usability Testing Phase 2

User Goal 1:

View at least 2 before /after pictures of the firm’s previous

completed work.

Scenario 1:
You are looking into re-doing your kitchen and want to view
original photos of other kitchens this firm has worked on, as

well as pictures of the completed work.




Usability Testing : Results

User Goal 1

Test time
Completion
Kayak error
Fatal error
Difficulty
Confusion level

Mood
MNotable User
Comments

My Thoughts

Suggestions

View at least 2 before fafter pictures of the firm's previous completed
work

27 seconds 20 seconds 42 seconds

Y i Y

0 0 0

0 0 D

Easy Easy Easy

Zero Zero Zero

Happy Happy Happy
‘Easy to use” & “Straight-forward "Simple and easy to
“intuitive” and intuitive” use”

All participants found the before & after images very quickly, with an
average time of 29.6 seconds. All also found the task incredibly easy, and
experienced no frustration.

First, one participant noted that the remaodel tab could be better design
with a hover component that showed the remodel options without
clicking onto a separate page, which would be an improvement. Second,
no user saw, interacted, or mentioned the carousel on the home page, so
this component either needs redesigning or simply omitted all together.

Summary:

Average Time: 29.7 seconds
Completion: 100%
Errors: None

Frustration: None




Design Feedback

Live Design:

Prototype:

“Sleek” & “Modern”
“Accessible”

“Easy to understand”
“Intuitive”
“Straight-forward”

100% of participants would recommend



Commercial Vinlations

Home

Services

Best Chicagoland Architectural Services at Reasonab

Additions 5 5
Impressing Design

Wh Best Chicagoland Archi
. Commercial Services at Reasonabld

Vi s What We Do

Imyressing Desien offers a tea

Archiects, Ingineers, and Desig}

Delp youcreate the dest internall

external projects within avalab]

cconoiic means. Best Chicagoland Architectural
Services at Reasonable Prices

Contact

Westrive o stay true o Lhe aesl
physical, and emationz] conside]

e

What WeDa
e e

b
[ —

Recommendations

* Further develop and test prototype
* Refine new design

* Deploy new design

Questions?
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